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Section 1 OVERVIEW 
 
The McFarland Sanitary Sewer Backup Reduction Program is intended to establish preventative 
maintenance procedures to minimize the likelihood of a sewer backup and to minimize the 
damage that may be caused when such a backup occurs.  The goal of this program is to provide 
for the design and maintenance of the public sanitary sewer facilities to maximize their proper 
functioning, to promptly address any obstructions or damage to the system, to provide 
information and assistance to sewer utility customers in reducing the risk of backups in their own 
sewer facilities and in responding to any backups that do occur.   
 
The provision of sanitary sewer services is governed locally under Chapter 47 of the Village of 
McFarland (“Village”) Code of Ordinances.  The enforcement of the provisions of the sewer use 
ordinance and the application of this Program will reduce the likelihood of damage to the public 
sewer system and the private and public properties it serves. 

 

 

Section 2 SANITARY SEWER BACKUP PROGRAM 
 

It is the Village’s policy to preserve the integrity of its municipal sanitary sewer system, by keeping 
its facilities in good condition and repair and free from obstructions that may hinder the system 
efficiency and cause damage, financial loss, or inconvenience.  The contents of this manual and 
the program that it entails is designed to reduce the potential for the Village’s system to cause 
or contribute to backups that threaten the public health and damage to property, along with the 
potential responsibility of the Village for the resulting costs. The program and this manual have 
been adopted and recommended by the McFarland Public Utilities Committee, and has been 
adopted as Village policy by resolution of the Village Board. 

 

 

Section 3 PREVENTATIVE MAINTENANCE GUIDELINES 
 

A. System Design. 

 

New sanitary sewer system components will be designed by qualified engineers and 
installed in accordance with accepted engineering specifications.  Installations shall be 
inspected by a professional engineer or the Village Building Inspector as appropriate.  
Repairs or improvements to existing sanitary sewer lines must use PVC pipe or other high-
quality, durable material approved by the Village upon recommendation of the Village 
Engineer. 

 

 

 



 

B. Sewer Use Ordinance 

 

The Village’s Sanitary Sewer Use Ordinance (Appendix B, Chapter 47 of the McFarland 
Municipal Code) requires the installation of back-flow prevention devices in all new 
construction, and on the lowest drains of all existing buildings.  All restaurants, 
laundromats, and other commercial facilities that discharge fats, oils and greases are 
required to install grease traps.  All property owners are prohibited from directing sump 
pumps and downspouts into the sanitary sewer system.   

 

C. Preventative Inspections, Cleaning, and Maintenance 

 

The Director of Public Works is responsible for establishing a program for routine inspection and 
maintenance of public sanitary sewer mains, lift stations and other facilities.  The program should 
include, where practicable, a schedule to be followed for: 

 

 Periodic cleaning of the sanitary sewer lines, with emphasis on any portions of the system 
that have historically required more frequent cleaning.. 

 

 Periodic televising of the sanitary sewer lines on a basis to identify potential obstructions, 
reduced flow capacity, damage or potential sources of infiltration and inflow. 

 

 Periodic cleaning of all Village owned lift stations. . 

 

The frequency and manner in which inspection and cleaning is completed, shall be determined 
by the Public Works Director based on the availability of budgeted resources, necessary outside 
services and technology as appropriate.  The Public Works Director will make decisions after 
considering the recommendation of the Village Engineer and upon approval of the Village Board 
and/or Public Utilities Committee when required. 

 

Section 4 SEWER BACKUP RESPONSE PROCEDURES 
 

A. Office Response to a Citizen Report. 

 

Proper response by Public Works personnel when a property owner reports a sanitary 
sewer back up problem can greatly minimize customer anxiety and property loss from 
such incidents.  Any customer reporting a backup shall be treated with consideration and 
empathy.  The employee receiving the call should gather the following information: 

 

 The location of the backup and the name and phone number of the individual 
making the report. 

 



 

 If available, the contact should be immediately referred to a Supervisor for further 
response. 

 

 The individual reporting the backup should be contacted as soon as possible and 
advised of the planned response and when the responsive action should be 
expected. 

 

B. Field Response to a Sanitary Sewer Backup. 
 

Timely action taken by field personnel will vary, depending upon the situation.  It is vital 
that the individual who reported the backup be treated professionally, and that full 
respect is shown for the owner’s property and possessions. 

 
Public Works personnel shall take the following steps: 
 

 Take all necessary actions to determine the cause of the sanitary sewer backup. 
o Check the flow in the manholes above and below the backup location. 

 
o If necessary, televise the lines to find and help document the problem. 

 

 Quickly arrange to correct the problem if it is determined to be in the main lines: 
o If a blockage has caused the sanitary sewer backup, remove the cause of 

the blockage. 
 

o Never speculate as to liability for damage.  Legal liability depends on a 
number of factors, and cannot be determined solely from a field 
inspection.  Refer any inquiries regarding legal issues or financial 
responsibility to an available Supervisor. 

 

 If the sanitary sewer blockage is located in the lateral line, clearly explain to the 
user that the maintenance of the lateral line is the responsibility of the property 
owner and that they must complete the repair. 

 

Section 5 SANITARY SEWER BACKUP INVESTIGATIONS 
 

Documented sanitary sewer backup incident investigations are important for preserving the 
integrity of the sanitary sewer system, for providing insurance coverage information, and for 
reducing the risk of litigation against the Village. 

 

 Accurate information helps the municipality’s insurance carrier investigate and resolve 
any claims.  If a claim is filed against the Village, it is critical that with the claims adjuster 
have accurate information about the incident. 



 

 All sanitary sewer backup investigations should be documented and reported to the 
Public Works Director as soon as practicable. 

 

 The Public Works Director shall review and compile any backup reports for filing with the 
Village’s insurance carrier upon consultation with the Village Administrator and 
Clerk/Treasurer as is appropriate. 

 

Section 6 SANITARY SEWER BACKUP EMERGENCY 
RESPONSE PLAN 

 

The Public Works Director shall prepare an emergency response plan to assure that appropriate 
personnel are prepared to take timely and efficient action in the case of a sewer backup incident.  
The plan should include at least the following: 
 

 Primary response personnel including names, titles, and emergency phone numbers. 
 

 Backup personnel to be contacted should those in primary positions be unreachable. 
 

 Police and Fire/Rescue Department phone numbers (non-emergency). 
 

 Specialty contractor information that may be needed for plumbing/sewer line repair, 
cleaning or engineering consultation. 

 

 Names and telephone numbers of any regulator or environmental agency that should be 
informed of a sanitary sewer backup or wastewater problem. 

 

 System protection, including an emergency power backup system and a failure alarm 
system for all lift stations, or sewer pump stations should be in place. 

 

 System alarms should ring to a staffed location or 24-hour “on-call” phone, pager or other 
communication system monitored by an emergency response employee. 

 

 The emergency response plan shall be reviewed and approved by the Public Utilities 
Committee at least annually with recommended changes presented at time of review. 

 

Section 7 EDUCATION AND TRAINING 
 

A. Employee Qualifications and Training. 

Employees along with some contractors are trained in the Village’s sanitary sewer system. 
Training can be in several forms, including but not limited to, formal education, various 
seminars, schooling, licensure, safety and work experience.  The Public Works Director 
shall be responsible for ensuring proper training is provided to the Department based on 
the availability of resources. 



 

B. Community Education. 

 
Community education can come in several forms. It is the Village’s intention to provide 
this information on its website and possibly other social media outlets. This type of 
information will also be included with the “new resident packets” for all newly 
constructed homes and businesses.  Public Works is further encouraged to maintain 
dialogue with the Communications and Technology Department to inform the public of 
these issues using diverse media opportunities to do so. 

 
Among other relevant information, the public communication provided should explain: 

 

 The causes of sanitary sewer backup situations. 
 

 Steps to help prevent sanitary sewer backup incidents, such as avoiding the 
deposit of grease, bulky non-soluble items down household toilets, and/or 
potential tree root intrusions. 

 
Risks created by putting various waste items down a toilet, and alternative disposal through 
regular trash collection. 
 

 The value of back-flow preventers for below-ground building drains, and 
recommendations for periodical inspections. 

 

 Options available to report a sanitary sewage backup problem. 
 

 Recommendations to consider the purchase of sanitary sewer backup 
endorsements on homeowner insurance policies. 

 
  



 

Appendices Program Support Documents 
 
 
 
 Appendix A Village Board Resolution Approving Program. 
 
 Appendix B Article III – Sanitary Sewer System (Village Code of Ordinances) 
 

Appendix C Sanitary Sewer Backup Intake Report 
 
 Appendix D Sanitary Sewer Backup Field Assessment 
 
 Appendix E Sanitary Sewer Backup Follow Up Investigation 
 
 Appendix F Public Works Contact Information 
 
 Appendix G Information for Homeowners and Residents 
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(a)

(b)

(c)

(a)

(b)

(c)

ARTICLE III. - SANITARY SEWER SYSTEM

DIVISION 1. - GENERALLY

 

Sec. 47-76. - Introduction; general provisions; compliance with rules.

This Article regulates the use of public and private sewers and drains, connections to the public sewerage

system, discharge of septage into the public sewerage system, and the discharge of waters and wastes into the

public sewerage systems within the Village. It also provides for and explains the method used for levying and

collecting wastewater treatment service charges, sets uniform requirements for discharges into the

wastewater collection and treatment systems and enables the Village to comply with administrative provisions,

and other discharge criteria, which are required or authorized by the state or federal law. Its intent is to derive

the maximum public bene�t by regulating the characteristics of wastewater discharged into the sewerage

system.

This Article provides a means for regulating the use of the public sewers, e�ectuating connections thereto,

determining wastewater volumes, constituents and characteristics, the setting of charges and fees, and the

issuing of permits to certain users. Revenues derived from the application of this Article shall be used to

defray the costs of operating and maintaining the wastewater collection and treatment systems and to provide

su�cient funds for capital outlay, debt service costs and capital improvements. The charges and fees herein

have been established pursuant to requirements of the Wisconsin Statutes. This Article shall supersede any

previous ordinances, rules or regulations of the Village relating to the subject matter hereof; and shall repeal

all parts thereof that may be inconsistent with this Article. If there is any con�ict between this Article and any

applicable Wisconsin Statutes, the Wisconsin Statutes shall control in such instance.

All persons now receiving sewer service from the Village Sewer and Water Utility or who may hereafter make

application therefor shall be considered as having agreed to be bound by rules and regulations as �led with

the Wisconsin Public Service Commission.

(Code 1998, § 9-2-1)

Sec. 47-77. - De�nitions.

The following words, terms and phrases, when used in this Article, shall have the meanings ascribed to them in this

Section, except where the context clearly indicates a di�erent meaning:

Actual customer. The number of water meters serving a user. If a user's water consumption is not

metered, the Director shall estimate the number and size of the water meters that would otherwise be

required to measure such consumption. The Director's estimate shall be in accordance with generally

accepted engineering practices.

Applicable pretreatment standard. That most restrictive provisions contained in any pretreatment

limitations or prohibitive standards (enacted by any federal, state or local governmental entity) and

incorporated in this Article, which applicable pretreatment standard shall be complied with by

nondomestic wastewater users of the sewerage system.

Building drain. That part of the lowest horizontal piping of a drainage system that receives the discharge

from soil, waste, and other drainage pipes inside the walls of the building or structure and conveys it to

the building sewer.

mschuenke
Text Box
Appendix B
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(d)

(e)

(f)

(g)

(h)

(i)

(j)

(k)

(l)

(m)

(n)

(o)

(p)

Building sewer. A sanitary sewer that begins at the immediate outside of the foundation wall of any building

being served and ends at its connection with a community sewer or interceptor.

Carbonaceous biochemical oxygen demand (CBOD). The quantity of oxygen used in the biochemical

degradation of organic material in �ve days at 20 degrees Celsius when the oxidation of reduced forms of

nitrogen is prevented by the addition of an inhibitor. This analytical procedure shall be performed in

accordance with standard methods.

Combined sewer. A sewer designed to receive or receiving both wastewater and stormwater or surface

water.

Commission of the Madison Metropolitan Sewerage District. As de�ned and with such powers as set

forth in Wis. Stats. § 200.09 as amended from time to time.

Commissioners. The Commissioners of the District.

Community or Municipality shall mean the Village.

Community sewer. Any sanitary sewer owned and/or operated by the Village, which sewer is tributary to

an intercepting sewer or treatment facility owned or operated by the District.

Compatible pollutant. Biochemical oxygen demand, suspended solids, pH or fecal coliform bacteria, plus

additional pollutants identi�ed in the WPDES Permit issued to the District for its wastewater treatment

facility, provided that said wastewater treatment facility was designed to treat such pollutants and, in

fact, does remove such pollutants to a substantial degree.

Composite sample. A sample consisting of portions of waste taken in proportion to the volume of �ow of

said waste.

Director. The Director of the District or other authorized representative of the Commission or District.

District. The Madison Metropolitan Sewerage District (MMSD), a regional sewerage district governed by

the Commission.

Domestic wastewater or sanitary sewage. A combination of liquid and water-carried wastes and

wastewater discharged from toilets, conveniences or other sanitary plumbing facilities, which contain no

incompatible pollutants exceeding the limitations set forth in Section 47-107 and which contain no

substances prohibited by the terms of this Article.

Equivalent meters. The number of equivalent �ve-eighths-inch meters and shall be based on the

following:

Meter Size Number of Equivalent 

5/8 -inch Meters

5/8 -inch 1

¾-inch 1

1-inch 2.5

1¼-inch 3.7

1½-inch 5

https://library.municode.com/
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(q)

(r)

(s)

(t)

(u)

(v)

(w)

(x)

2-inch 8

3-inch 15

4-inch 25

6-inch 50

8-inch 80

10-inch 120

12-inch 160

 

Where a user does not have a water meter for measuring the user's water consumption, the Village

Director of the Public Works shall estimate the number and size of water meters that would otherwise be

required to serve that user, based upon standard engineering practices; and the equivalent meters shall

then be determined on this estimate.

Federal Act. The Federal Water Pollution Control Act (33 USC 1251 to 1387, as amended from time to

time, et seq.) or as implemented by Wis. Stats. § 283.001 et seq., or appropriate Sections of the Wisconsin

Administrative Code adopted pursuant to Wis. Stats. § 283.001 et seq., as well as any applicable

guidelines, limitations and standards promulgated by the United States Environmental Protection Agency

pursuant to the Federal Act.

Floatable oil. Oil, fat or grease in a physical state such that it will separate by gravity from wastewater by

treatment in an approved pretreatment facility. Wastewater shall be considered free from �oatable oil if

it is properly pretreated and does not interfere with the collection system.

Garbage. The animal and vegetable waste resulting from the handling, preparation, cooking and serving

of foods or from the handling, storage or sale of food products and produce.

Holding tank waste. The scum, liquid, sludge or other waste from holding tanks such as chemical toilets,

campers, trailers, privies, septic tanks and other temporary holding facilities and shall include wastes

from a soil absorption �eld. Such term is synonymous with the term "septage." The term does not

include the waste from a grease trap.

Incompatible pollutant. Any pollutant that is not a compatible pollutant.

Industrial discharge or industrial waste. Any water-borne solids, liquids or gaseous wastes, other than

domestic wastewater, resulting from, discharging from, �owing from or escaping from any industrial

user, including, but not limited to, cooling water and discharges from wastewater pretreatment facilities.

Such term includes any wastewater which is not sanitary sewage.

Industrial user. Any commercial or industrial user who makes, causes or permits an industrial discharge

into the District's wastewater facilities.

Intercepting sewer. Any sanitary sewer owned or operated by the District.
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(y)

(z)

(aa)

(bb)

(cc)

(dd)

(ee)

(�)

(gg)

(hh)

(ii)

(jj)

(kk)

(ll)

(mm)

(nn)

Interference. The inhibition or disruption of the sewerage system or wastewater treatment processes or ope

may or does contribute to a violation of any condition of the District's WPDES Permit.

May. The term is permissive.

National Categorical Pretreatment Standards. Any regulation or order containing pollutant discharge

limitations as promulgated by the U.S. Environmental Protection Agency in accordance with Section

307(b) and (c) of the Clean Water Act (33 USC 1317), which limitations apply to one or more speci�c

categories of industrial users.

Natural outlet. Any outlet, including storm sewers, into a watercourse, pond, ditch, lake or other body of

surface water or groundwater.

New source. Any source, the construction of which is commenced after the publication of proposed

regulations prescribing a Section 307(c) (33 USC 1317) categorical pretreatment standard, which will be

applicable to such source.

Person. Any individual, �rm, company, partnership, municipality, association, private or public,

corporation, cooperative, society, institution, enterprise, government agency, or other entity.

Pretreatment. The reduction of the amount of pollutants, the limitation of pollutants or the alteration of

the nature or characteristics of the pollutant properties of the wastewater of a user prior to or in lieu of

discharge to a public sewerage system.

Properly shredded garbage. The wastes from the preparation, cooking and dispensing of food that has

been shredded to such a degree that all particles will be carried freely under the �ow conditions normally

prevailing in public sewers.

Public sewer. A sewer owned and maintained by the Village.

Public sewerage system. All structures, appurtenances, conduits and pipelines by which wastewater is

collected and disposed of, including the wastewater treatment works, excepting plumbing inside of and

in connection with buildings and properties served and excepting building sewers.

Sanitary sewage. A combination of liquid and water-carried wastes discharged from toilets and/or

sanitary plumbing facilities, together with such groundwaters, surface waters, and stormwaters as may

have inadvertently entered the sewerage system.

Sanitary sewer. A sewer that carries liquid and water-carried wastes from residences, commercial

buildings, industrial plants or institutions.

Septage. The wastewater or contents of septic or holding tanks, dosing chambers, grease interceptors,

seepage beds, seepage pits, seepage trenches, privies or portable restrooms.

Sewer. A pipe or conduit that carries wastewater or drainage water.

Sewer service charge. A service charge levied on users of the wastewater collection and treatment

facilities for payment of use-related capital expenses as well as the operation and maintenance costs,

including replacement costs, of said facilities.

Sewer system. The public sanitary sewers within a sewerage system. The facilities that convey

wastewater from individual structures, from private property to the public sanitary sewer, or its

equivalent, are speci�cally excluded from the de�nition of "sewer system"; except that pumping units

and pressurized lines for individual structures or groups of structures may be included as part of a

"sewer system" when such units are cost e�ective and are owned and maintained by the Village. Lift

stations or pumping stations and all appurtenances thereto are included in this de�nition. For example, a

Building Sewer is not part of the sewer system.
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(oo)

(pp)

(1)

(2)

(3)

(qq)

(rr)

(ss)

(tt)

(uu)

(vv)

(ww)

(xx)

(yy)

(zz)

(aaa)

(bbb)

(ccc)

(ddd)

Shall. The term is mandatory.

Signi�cant industrial contributor. A user that has a discharge �ow that:

Is greater than 25,000 gallons on any day of the year;

Is greater than �ve percent of the total �ow rate or design compatible pollutant loading received at

the municipal wastewater treatment plant and/or is subject to pretreatment standards for

incompatible pollutants as de�ned in Wis. Admin. Code Ch. NR 211; or

Has been noti�ed in writing by the Wisconsin Department of Natural Resources, the District or any

municipality within the District that it is necessary to provide information concerning the

concentration and quantity of the pollutants discharged.

Slug load. Any substance released at a discharge rate and/or concentration that causes interference to

the wastewater treatment processes.

Standard methods. The analytical procedures performed in accordance with 40 CFR 136, or as the U.S.

Environmental Protection Agency otherwise determines.

Storm drain. Any device for the drainage of stormwater from land or the protection of land from water,

including open ditches, tiles, pipelines, pumps and levees.

Stormwater runo�. That portion of the rainfall that is collected and drained into the storm sewers.

Suspended solids. Total suspended matter that either �oats on the surface of, or is in suspension in,

water, wastewater or other liquids and that is removable by laboratory �ltering as prescribed in

"standard methods" and referred to as non�lterable residue.

Total Kjeldahl nitrogen (TKN). The quantity of organic nitrogen and ammonia as determined in

accordance with standard methods.

Total phosphorus (TP). The quantity of total phosphorus as determined in accordance with standard

methods.

Unpolluted water. Water of quality equal to or better than the e�uent criteria in e�ect or water that

would not cause violation of receiving water quality standards and would not be bene�ted by discharge

to the sanitary sewers and wastewater treatment facilities provided.

User. Any person who discharges, or causes to be discharged, domestic wastewater, industrial discharges

or any other wastewater into the public sewerage system.

User charge. The charges levied on the District customers, municipalities and/or users of the wastewater

facilities for the cost of operation, maintenance and replacement of such wastewater facilities. The user

charge is a component of the sewer service charge.

Wastewater facilities. The District's structures, equipment and processes that are designed to collect,

carry and treat domestic wastewater and industrial discharges.

Wastewater parameters. Volume, CBOD, suspended solids, total Kjeldahl nitrogen, total phosphorus,

actual customers, equivalent meters and such additional parameters as may, from time to time, be

determined by the District.

Wastewater treatment plant. The District's arrangement of devices and structures for treating domestic

wastewater and industrial discharges. Sometimes used as synonymous with "wastewater treatment" or

"wastewater treatment works" or "water pollution control works."

WPDES permit. The District's permit to discharge pollutants, obtained under the Wisconsin Pollutant

Discharge Elimination System (WPDES) pursuant to Wis. Stats. § 283.001 et seq.
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(a)

(1)

a.

b.

c.

(2)

(b)

(a)

(1)

(2)

(3)

(4)

(5)

(Code 1998, § 9-2-2)

State Law reference— De�nitions, Wis. Stats. § 283.01.

Sec. 47-78. - Application for service.

Application for permission to connect a building sewer to a community sewer shall be made to the Village

sewer utility on a form furnished by the sewer utility. The application must describe fully and truthfully all the

wastes, which are anticipated to be discharged. If the applicant is not the fee simple owner of the property, the

written consent of the owner must accompany the application. By submitting such an application, all users are

deemed to have agreed to be bound by this Article, as amended from time to time.

The application shall include at least the following information:

Name of property owner;

Legal description of property being served;

The number and type of plumbing �xtures to be connected.

If it appears that the service applied for will not provide adequate service for the contemplated use, the

Public Utilities Committee may reject the application. If the Public Utilities Committee approves the

application, it shall issue a connection permit as shown on the application. No service shall be provided

or application approved without prior payment of all applicable fees.

The applicant shall agree to install the building sewer in accordance with sewer utility and District

speci�cations. No building sewer may be connected to a community sewer unless the community sewer is

adequately sized to transport the additional �ow. The size and kind of pipe for the building sewer shall be

subject to the approval of the Director of Public Works, but in no case shall a pipe of less than four-inch

diameter be used. The slope of the building sewer shall be no less than one-eighth-inch per foot. Such sewers

shall be back�lled in the manner for water laterals as set forth in this Code. Prior to connection, each building

sewer shall be inspected and approved by the Village Plumbing Inspector. All applications for disposal of

industrial waste shall be on forms provided by the District and shall be approved by the Director of the District

prior to connection to any community sewer.

(Code 1998, § 9-2-3)

Sec. 47-79. - User charge system.

De�nitions. The following words, terms and phrases, when used in this Section, shall have the meanings

ascribed to them in this Subsection, except where the context clearly indicates a di�erent meaning:

Debt service charges. All costs associated with repayment of debts incurred for the construction and/or

rehabilitation of the wastewater collection system and treatment facility.

Normal domestic strength wastewater. Wastewater with concentrations of CBOD, suspended solids, TKN,

and total phosphorus no greater than 200, 250, 40 and ten milligrams per liter (mg/l) respectively.

Normal user. A user whose contributions to the sewerage system consist only of normal domestic

strength wastewater originating from a house, apartment, �at, or other living quarters occupied by a

person constituting a distinct household, business or commercial enterprise.

Operation and maintenance costs. All costs associated with the operation and maintenance of the

sewerage system.

Replacement costs. All costs necessary to replace equipment as required to maintain capacity and
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(b)

(c)

(1)

(2)

(3)

(d)

(1)

a.

b.

c.

(2)

performance during the design life of the facility. A separate, segregated, distinct replacement fund shall

be established and used for only replacement of equipment.

Policy. It shall be the policy of the Village to obtain su�cient revenues to pay the costs of operation and

maintenance of the sewerage system, including debt service and a replacement fund (i.e., a cash account to be

used for future expenditures for obtaining or installing equipment, accessories or appurtenances which are

necessary to maintain the capacity and performance of the sewerage system during the service life for which

such facilities were designed and constructed), through a system of sewer service charges as de�ned in this

Section. The system shall assure that each user of the sewerage system pays their proportionate share of the

costs of such facilities.

Basis for charges.

Determinations of charges. Sewer service charges to each user shall be based on wastewater parameters

recommended from time to time by the Public Utilities Committee and adopted by the Village Board. The

sewer service charges shall consist of the sum of the annual debt service charges, all annual operation

and maintenance costs, all replacement costs, and all sewer service charges levied or assessed to the

Village by the District, plus an amount to be used for working capital and capital improvements as

determined by the Public Utilities Committee.

Biennial review. The sewer service charges of the Village shall be reviewed not less than biennially. Sewer

service charges will be adjusted, as required, to re�ect actual number and size of users and actual costs.

Users will be noti�ed annually of the portion of such sewer service charges attributable to operation and

maintenance, debt service and replacement costs. For purposes hereof, the Public Utilities Committee

may satisfy this notice requirement by including in the budget summary required to be published under

Wis. Stats. § 65.90, a statement of the aforementioned components of the sewer service charges, based

on the results of operations for the preceding �scal year.

Rates determinations. The Public Utilities Committee shall review each year the rates referred to in

Subsection (d) of this Section and may recommend amendments to the rates at any time to the Village

Board.

Sewer service charges. A sewer service charge is hereby imposed upon each lot, parcel of land, building or

premises served by the public sewer and wastewater facilities or otherwise discharging sewage, including

industrial wastes, into the public sewerage system. Such sewer service charges shall be payable as hereinafter

provided, and in an amount determinable as follows:

There shall be three classes of users.

Category A metered users shall be those discharging normal domestic strength wastewater with up

to 250 milligrams per liter for CBOD, and/or 250 milligrams per liter of suspended solids, and/or 40

milligrams per liter or TKN, and/or ten milligrams per liter of TP.

Category B users shall be those whose wastewater meets the criteria applicable for category A

users, but whose water use is unmetered.

Category C users shall be metered users whose wastewater discharges are high strength

wastewater having organic concentrations of CBOD greater than 250 milligrams per liter and/or

suspended solids greater than 250 milligrams per liter and/or TKN greater than 40 milligrams per

liter, and/or TP greater than ten milligrams per liter.

Each user shall be charged a bimonthly customer charge based upon the size of the water meter serving

the user. The customer charges shall be as established by the Village Board from time to time and

provided in Appendix A to this Code.
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(3)

(4)

(5)

(6)

(e)

(f)

(g)

(h)

(i)

Each user shall also be charged a volume charge expressed in dollars per 1,000 gallons of metered water. Th

each 1,000 gallons of normal domestic strength wastewater discharged to the sanitary sewer system shall b

by the Village Board from time to time and provided in Appendix A to this Code.

Category A users shall be charged a service charge consisting of the customer charge plus the volume

charge for each applicable billing cycle.

Category B users discharging normal domestic strength wastewater shall be billed at the rate established

by the Village Board from time to time and provided in Appendix A to this Code. This rate shall be applied

only to single-family residential and small commercial customers, and approximates the costs for 12,500

gallons bimonthly discharged to the sewer system. If it determined by the sewer utility that the user

discharges more than 12,500 gallons bimonthly to the system, an additional charge established by the

Village Board from time to time and provided in Appendix A to this Code will be made for estimated

additional usage.

Category C users be billed, in addition to the applicable customer charge and volume charge, a high

strength surcharge as part of their service charge. The BOD charge shall be as established by the Village

Board from time to time and provided in Appendix A to this Code. The suspended solids charge shall be

as established by the Village Board from time to time and provided in Appendix A to this Code. The TP

charge shall be as established by the Village Board from time to time and provided in Appendix A to this

Code. The TKN charge shall be as established by the Village Board from time to time and provided in

Appendix A to this Code. All category C users shall have their wastestreams sampled periodically to

determine the extent to which the wastewater stream is subject to the high strength surcharge.

Reassignment of sewer users. The Village will reassign sewer users into appropriate sewer service charge

categories if wastewater sampling programs and other related information indicate a change of categories is

necessary.

Billing, payment and penalty. Sewer service charges shall be billed to each user once every two months, or

more frequently, if so determined by the Public Utilities Committee. Such charges shall be payable not later

than 20 days after the end of each billing period, unless the time for payment has been extended. A penalty of

one percent per month shall be added to all bills not paid by the date �xed for payment.

Charges a lien. All sewer service charges shall be a lien upon the property serviced pursuant to Wis. Stats. §

66.0821(4)(d), and shall be collected in the manner therein provided.

Disposition of revenue. The amounts received from the collection of charges authorized by this Section shall

be credited to a sanitary sewerage account, which shall show all receipts and expenditures of the sewerage

system. Charges collected for replacement expenses shall be credited to a segregated, nonlapsing

replacement account. These funds are to be used exclusively for replacement. When appropriated by the

Village, the credits to the sanitary sewerage account shall be available for the payment of the requirements for

operation, maintenance, repairs, and depreciation of the sewerage system consistent with 40 CFR 35.929. Any

surplus outside the preview of 40 CFR 35.929, in said account, shall be available for the payment of principal

and interest of bonds issued and outstanding, or which may be issued, to provide funds for said sewerage

system, or part thereof, and all or part of the expenses for additions and improvements and other necessary

disbursements or indebtedness, and the Village may resolve to pledge such surplus or any part thereof for any

such purpose. All present outstanding sewer system general obligation bonds, including the refunding bonds,

shall be paid from this fund as to both principal and interest.

Excess revenues. Excess revenues collected from a user class will be applied to operation and maintenance

costs attributable to that class for next year.
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(j)

(a)

(b)

(a)

(1)

(2)

(3)

(b)

Annual audit. The Village shall authorize and conduct an independent annual audit, the purpose of which shall be

maintain proportionality between users and user classes of the user charge system and to ensure that adequate 

are available relative to increasing operation, maintenance and replacement costs and debt retirement. The �ndi

recommendations of this audit shall be published in the Village's o�cial newspaper.

(Code 1998, § 9-2-4; Ord. No. 98-01, §§ 1—3, 1-12-1998; Ord. No. 99-01, §§ 1—3, 1-11-1999; Ord. No. 2000-01, §§ 1—3, 1-10-

2000; Ord. No. 2003-05, § 30, 3-24-2003; Ord. No. 2007-05, 6-11-2007; Ord. No. 2008-01, § 1, 1-14-2008)

Sec. 47-80. - Credit for water not discharged to sewer.

If a portion of the water furnished to any customer is not discharged into the sewer system, the quantity of such water

will be deducted in computing the charge for sewer service provided a meter has been installed to measure such water. The

customer must, at the customer's own expense, make necessary changes in the water piping and install couplings so that a

meter can be set. A charge as established by the Village Board from time to time and provided in Appendix A to this Code per

quarter shall be made for each such meter up to a one-inch meter.

(Code 1998, § 9-2-5)

Secs. 47-81—47-103. - Reserved.

DIVISION 2. - USE OF PUBLIC SEWERS

 

Sec. 47-104. - Prohibited connections.

Septic tank connections. No connection shall be made to any municipal wastewater collection facility if the

connection pipe is carrying any contents from a septic tank, unless said septic tank is serving as a

pretreatment process, which has been required or permitted pursuant to the District Sewer Use Ordinance.

Building foundation drains. No connection shall be made to any municipal wastewater collection facility if the

connection pipe is carrying �ow from a building foundation drain.

(Code 1998, § 9-2-6(a))

Sec. 47-105. - Mandatory connections.

Every owner of a parcel of land shall connect to a public sewer whenever all of the following conditions exist:

The parcel of land is adjacent to a public sewer;

There is located upon such parcel a building or other structure used or usable for human habitation or

occupancy or for the conduct of any trade, business of industry; and

Such building or structure is being served by a private sewage disposal system or treatment works.

Such connection shall be made no later than 12 months after the installation of the public sewer adjoining

such parcel. Upon failure to do so, the Public Utilities Committee may cause such connection to be made and

bill the property owner for all such costs. If such costs are not paid within 30 days, such costs shall constitute a

special tax lien against the property in the manner provided for by law. However, the owner may, within 30

days after the completion of the work, �le a written noti�cation with the Public Utilities Committee stating that

the owner cannot pay such amount in one sum and ask that the sum be levied in �ve or less equal
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(a)

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)

(b)

(1)

(2)

(3)

(4)

(5)

(6)

(c)

(1)

installments. The amount shall be so collected with interest at a rate not to exceed 15 percent per annum

from the date of completion for the work, all as determined by the Public Utilities Committee. The unpaid

balance shall constitute a special tax lien, all pursuant to Wis. Stats. § 281.45, as amended.

(Code 1998, § 9-2-6(b))

Sec. 47-106. - Prohibited discharges.

General prohibitions. No person shall discharge wastes to a community or intercepting sewer which cause, or

are capable of causing, either alone or in combination with other substances:

A �re or explosion;

Obstruction of �ow or damage to the wastewater facilities;

Danger to life or safety or welfare of persons;

Air pollution as de�ned in Wis. Stats. § 285.01(3), as amended from time to time, and any regulations or

orders of any regulatory agency issued thereunder;

Prevention of e�ective maintenance or operation of the wastewater facilities;

Any product of the District's treatment processes of any of the District's residues, sludges or scums to be

unsuitable for reclamation and reuse or to interfere with reclamation processes;

A detrimental environmental impact, a nuisance or any condition unacceptable to any public agency

having regulatory jurisdiction over the District;

Any sanitary sewer or the District's wastewater facilities to be overloaded;

In the opinion of the Director of the District, excessive District collection and treatment costs, or the use

of a disproportionate share of the District's facilities;

Cause the District to violate its WPDES permit.

Speci�c prohibited discharges. Prohibited discharges shall include, but not be limited to:

Any gasoline, benzene, naphtha, fuel oil or other �ammable or explosive liquid, solid or gas.

Any wastes containing toxic or poisonous solids, liquids or gases in su�cient quantity, either singly or by

interaction or in combination with other wastes, to injure or interfere with any waste treatment process,

constitute a danger to humans, �ora or fauna, create a public nuisance or create any hazard in the

receiving waters of the wastewater treatment plant.

Any waters or wastes having a pH lower than 5.5 or higher than ten or having any other corrective

property capable of causing damage or hazard to structures, equipment or treatment works personnel.

Solids or viscous substances including, but not limited to, such substances as ashes, bones, cinders, sand,

mud, straw, shavings, metal, glass, rags, feathers, tar, plastics, wood, improperly shredded garbage,

whole blood, paunch manure, hair and �eshings, entrails, dishes, cups, milk containers, either whole or

ground by garbage grinders.

Any wastewater from industrial plants containing �oatable oils, fats or greases.

Any wastewater that contains organo-sulfur or organo-phosphate pesticides, herbicides or fertilizers.

Prohibitions on storm drainage and groundwater.

Stormwater, groundwater, rainwater, street drainage, roof runo� and subsurface drainage shall not be

discharged into community sewers without prior approval of the community and the District or into

intercepting sewers without prior approval of the District. Such approval shall be granted only when no

reasonable alternative method of disposal is available.
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(2)

(d)

(a)

(1)

(2)

(3)

(4)

(5)

(6)

(7)

Polluted stormwater runo� from limited areas may be discharged to the sanitary sewer upon approval by th

District, payment of applicable charges and fees and compliance with conditions required by the community

District.

Prohibition of unpolluted water. Unpolluted water, including, but not limited to, cooling water, process water

or blow-down from cooling towers or evaporative coolers shall not be discharged into community sewers

without prior approval of the community and the District or into intercepting sewers without prior approval of

the District. Such approval shall be granted when no reasonable alternative method of disposal is available

and upon payment of applicable charges and fees and compliance with conditions as required by the

community and District.

(Code 1998, § 9-2-6(c))

Sec. 47-107. - Limitations on discharge characteristics.

Limitations related to treatment plant in�uent. Discharge to the public sewerage system of the following

described substances, materials, waters or wastes shall be limited to the following concentrations or

quantities, which concentrations or quantities will not harm the sewers, wastewater treatment process or

equipment; will not have an adverse e�ect on the receiving stream; will not have an adverse e�ect on the

District's sludge management program; will not endanger persons or property; will not cause air pollution or

other detrimental environmental e�ects; and will not constitute a nuisance.

Liquid having a temperature higher than 65 degrees Celsius (149 degrees Fahrenheit) or any wastewater

having a temperature that will inhibit biological activity in the District's treatment plant thereby resulting

in interference. Notwithstanding the foregoing, in no case shall wastewater be discharged having a

temperature that causes the in�uent to the District's treatment plant to exceed 40 degrees Celsius (104

degrees Fahrenheit), unless the treatment plant is designed to accommodate such temperature.

Wax, grease, oil, plastic or any other substance that solidi�es or becomes discernibly viscous.

Radioactive wastes that, alone or with other wastes, result in releases greater than those speci�ed by

current United States Bureau of Standards Handbooks or which violates rules or regulations of any

applicable regulatory agency.

Wastewater containing more than 50 milligrams per liter of petroleum oil, nonbiodegradable cutting oils

or products of mineral oil origin.

Wastewater containing more than 300 mg/l of oil or grease of animal or vegetable origin.

Wastewater that, in concentration of any given constituent or in quantity of �ow, exceeds, for any period

of duration longer than 15 minutes, more than �ve times the average 24-hour concentration or �ows

during normal operation.

Wastewater that contains in excess of any of the following constituents in a 24-hour �ow proportionate

sample made up of an aggregate of the total discharge from all of the outfalls of the industrial user:

1.0 mg/l aluminum

0.25 mg/l cadmium

0.5 mg/l hexavalent

chromium
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(8)

(9)

(10)

(11)

(b)

(1)

a.

1.

2.

b.

(2)

10.0 mg/l total

chromium

1.5 mg/l copper

5.0 mg/l lead

0.02 mg/l mercury

0.3 mg/l selenium

3.0 mg/l silver

8.0 mg/l zinc

2.0 mg/l nickel

0.1 mg/l cyanide

 

Samples shall be collected over the period of discharge if the discharge is less than 24 hours in duration.

Industrial discharges exceeding applicable National Categorical Pretreatment Standards or state

standards.

Any substance with objectionable color not removed in the treatment process such as, but not limited to,

dye wastes and vegetable tanning solution.

Any noxious or malodorous liquids, gases or solids which, either singly or by interaction, are capable of

creating a public nuisance or hazard to life or are su�cient to prevent entry into the sewers for their

maintenance and repair.

The District may alter, amend or modify the limitations established in Subsection (a) of this Section, if it

determines that it is necessary to meet the objectives of this Article or the conditions of the District's

WPDES permit.

Limitations related to treatment plant e�uent.

No person shall discharge any wastewater to the public sewerage system that, in combination with other

discharges, results in either:

The District's treatment plant e�uent having concentrations exceeding the following limits:

One tenth mg/l total phenols; or

Two one thousandths mg/l polychlorinated biphenols (PCBs).

The District's treatment plant digested sludge exceeding a PCB concentration of ten ppm on a dry-

weight basis.

No person shall cause or permit a discharge into any public sewerage system that would cause, or

signi�cantly contribute to, either directly or indirectly, a violation of the conditions of the District's WPDES
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(c)

(d)

permit and any modi�cation or reissuance thereof.

Limitations superseded. Upon promulgation of National Categorical Pretreatment Standards for a particular

industrial user subcategory, the federal standards, if more stringent than the limitations imposed under this

Article, shall immediately supersede the limitations imposed under this Article, and such industrial user shall

comply with said federal standards. The District shall notify all a�ected users of the applicable requirements

under 40 CFR 403.12.

No dilution of industrial discharges. Dilution of an industrial discharge for purposes of reducing the pollutant

characteristics or concentrations to below the limitations established in this Section or below other applicable

pretreatment standards is prohibited.

(Code 1998, § 9-2-6(d))

Sec. 47-108. - Accidental discharge of prohibited wastewater.

Any person who accidentally discharges into the public sewerage system wastes or wastewater prohibited under this

Article shall immediately report such a discharge to the Director of the District and shall report the location of the discharge,

the time thereof, the volume thereof and the type of waste or wastewater so discharged. Within 15 days of such discharge, a

detailed written statement describing the cause of the discharge and the measures taken to prevent a future occurrence shall

be submitted to the Director of the District. Such reporting shall not relieve the person causing the accidental discharge from

any penalties imposed by this Article. Where the Director of the District deems necessary, industrial users shall provide

facilities to prevent accidental discharges or spills of wastes or wastewaters prohibited under this Article.

(Code 1998, § 9-2-6(e))

Sec. 47-109. - Sand and grease trap installations.

The installation of grease, oil and sand interceptors at repair garages, gasoline stations, car washes and other industrial

or commercial establishments shall be required, where necessary in the opinion of the Director of the District, to prevent

discharge of sand, �ammable wastes, oil and grease in amounts exceeding the limits of Sections 47-106—47-108. All such

traps shall be constructed and maintained by the owner at the owner's expense, in accordance with the Wisconsin Plumbing

Code and the speci�cations of the Village, and shall be readily accessible for cleaning and inspection.

(Code 1998, § 9-2-6(f))

Sec. 47-110. - Limitations on discharge of septage wastes and other wastes.

Any septage waste or other waste permitted to be discharged under this Article shall be of domestic origin or contain

compatible pollutants only. The person or licensed disposer making the discharge under this Article shall comply with the

provisions of any and all applicable rules and regulations and shall comply with this Article. Without intending to limit the

application of other provisions of this Article, such person or licensed disposer shall not deposit or drain any gasoline, oil,

acid, alkali, grease, rags, volatile or �ammable liquids, or other deleterious substances into any manhole or community

sewer, or into the District's wastewater facility, nor shall such person or licensed disposer allow any grease, earth, sand or

other solid materials to pass into any part of the sewerage system, nor shall such person or licensed disposer discharge any

liquid, gaseous or solid wastes determined by the Director of the District to be detrimental to the sewerage system or to the

District's employees or to the process of sewage treatment. No discharges shall be permitted directly into any of the District's

interceptor sewers, unless the Director of the District so authorizes.

(Code 1998, § 9-2-6(h))

https://library.municode.com/
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(a)

(b)

(1)

(2)

(3)

(a)

(b)

(c)

(d)

(e)

Sec. 47-111. - Permits to discharge septage wastes.

No discharge shall be made under this Article unless the person or licensed disposer making the discharge has

been issued a permit. All applications for a permit shall be in writing, shall contain such information as the

Director of the District deems appropriate and shall be submitted to the Director of the District no later than

September 1 of each year. No permit once issued shall be assignable or transferable by the person receiving

the same. All such permits shall be valid for a period of one year, beginning on October 1, and expiring on

September 30 of each year. No holder of any permit shall acquire any vested right or privilege by reason

thereof.

If the municipality determines to issue a permit under this Article, such permit may be issued upon such terms

and conditions as the issuer may provide, and any such permit shall provide as a minimum the following:

The permit shall be conditioned upon the holder's faithful compliance with the provisions of the District's

Sewer Use Ordinance, as amended from time to time, and this Article.

The agreement of the holder thereof to indemnify the District and the municipality, if applicable, from

and against any and all liability for injury or damage arising out of or related to the activities of holder in

exercising the rights granted. The District and the municipality, if applicable, may require the holder of

such permit to post a bond written by a bonding company licensed to transact business in Wisconsin, to

guarantee performance of the holder thereof.

Evidence that the holder thereof has in full force and e�ect su�cient worker's compensation insurance,

public liability and property damage insurance.

(Code 1998, § 9-2-6(i))

Sec. 47-112. - Wastewater measurement, sampling and reporting and monitoring facilities.

Wastewater characteristics and constitutes shall be monitored to determine compliance with this Article and

to facilitate an equitable system of service charges.

A new user who expects to discharge, or who is capable of discharging, wastewater having constituents or

characteristics di�erent from domestic wastewater shall install a monitoring facility.

An existing user whose discharges are di�erent from domestic wastewater may be required by the District or

municipality to install a monitoring facility. Construction of such facility must be completed within 90 days

after the user has been noti�ed of the requirement, unless the District grants an extension of time.

All monitoring facilities shall be constructed at the owner's expense, in accordance with the plans approved by

the municipality and the District. The monitoring facility shall contain the necessary �ow monitoring and

sampling equipment to facilitate the observation, sampling and measurement of wastes and shall be

maintained by the owner so as to be safe and accessible at all times.

The requirements of Subsections (b), (c) and (d) of this Section may be waived by special written permission of

the Director of the District.

(Code 1998, § 9-2-6(j))

Sec. 47-113. - Owner's maintenance of building sewer.

The owner of property abutting a public sewer shall maintain sewer service from the public sewer main to the structure

or building on the owner's property, including all controls between the same, without expense to the Village or Public Utilities

Committee, except when they are damaged as a result of negligence or carelessness on the part of the respective Village or
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Public Utilities Committee. Without intending to limit the generality of the foregoing, the owner has the sole responsibility for

the repair and maintenance of all building sewers; and the ownership thereof shall at all times be vested in such property

owner. All sewer services must be maintained free of defective conditions, by and at the expense of the owner or occupant of

the property. When any sewer service is to be relayed and there are two or more buildings on such service, each building

shall be disconnected from such service and a new sewer service shall be installed for each building. In the event of any

obstruction of, damage to or repair of a building sewer, the same shall be the responsibility of the property owner, except as

provided for in Section 47-151 or as otherwise provided for herein.

(Code 1998, § 9-2-6(k))

Secs. 47-114—47-140. - Reserved.

DIVISION 3. - ADMINISTRATION, ENFORCEMENT, VIOLATIONS AND PENALTIES

 

Sec. 47-141. - Damages.

No unauthorized person shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or tamper

with any structure of pertinence of equipment that is a part of the sewerage system. Any person violating this provision shall

be subject to immediate arrest under charge of disorderly conduct.

(Code 1998, § 9-2-7(a))

Sec. 47-142. - Written notice of violation.

Any person connected to the sewerage system found to be violating a provision of this Article shall be served by the

Village with a written notice stating the nature of the violation and providing a reasonable time for the satisfactory correction

thereof. The o�ender shall, within the period of time stated in such notice, permanently cease all violations.

(Code 1998, § 9-2-7(b))

Sec. 47-143. - Accidental discharge.

Any person found to be responsible for accidentally allowing a deleterious discharge into the sewerage system that

causes damage to the sewerage system and/or receiving water body shall, in addition to a forfeiture, pay the amount to cover

all damages, both of which will be established by the Village.

(Code 1998, § 9-2-7(c))

Sec. 47-144. - Accidental discharge reporting.

Any person responsible for an accidental discharge, that may have a detrimental impact on the sewerage system, shall

immediately report the nature and amount of the discharge to the Village or the District.

(Code 1998, § 9-2-7(d))

Sec. 47-145. - Liability to Village for losses.

https://library.municode.com/
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Any person violating any provision of this Article shall become liable to the Village for any expense, loss or damage

occasioned by reason of such violation that the Village may su�er as a result thereof.

(Code 1998, § 9-2-7(f))

Sec. 47-146. - Damage recovery.

The system shall have the right of recovery from all persons, any expense incurred by said system for the repair or

replacement of any part of the sewerage system damaged in any manner by any person by the performance of any work

under their control, or by any negligent acts.

(Code 1998, § 9-2-7(g))

Sec. 47-147. - Penalties.

Any person who shall violate any of the provisions of this Article or who shall connect a service pipe or discharge without

�rst having obtained a permit therefor; or who shall violate any provisions of the Wisconsin Statutes, Wisconsin

Administrative Code, or any other materials that are incorporated by reference, shall upon conviction thereof be punished as

provided in Section 1-16 and the costs of prosecution.

(Code 1998, § 9-2-7(h))

Sec. 47-148. - Appeal procedures.

Any user, a�ected by any decision, action, or determination, including cease and desist orders, made by the interpreting

or implementing provision of this Article may �le with the Village a written request for reconsideration within ten days of the

date of such decision, action, or determination, setting forth in detail the facts supporting the user's request for

reconsideration. The Village upon receiving the request for reconsideration shall publish the request in the o�cial

newspaper. The Public Utilities Committee shall render a decision on the request for reconsideration of the user in writing

within 15 days of receipt of request. If the ruling on the request for reconsideration made by the Public Utilities Committee is

unsatisfactory, the person requesting reconsideration may, within ten days after noti�cation of the action, �le a written

appeal with the Village Board.

(Code 1998, § 9-2-7(i))

Sec. 47-149. - Optional penalty for failure to make mandatory connection.

In lieu of causing a mandatory connection to a public sewer main to be made at its order, the Public Utilities Committee,

at its option, may impose a penalty for the period that the violation continues after ten days' written notice to any owner

failing to make such connection to the sewer system. The penalty shall be in the amount of $100.00 per day. Upon failure to

make such payment, such penalty shall be assessed as a special tax lien against the property pursuant to Wis. Stats. § 281.47.

(Code 1998, § 9-2-7(j))

Sec. 47-150. - Tap permits.

https://library.municode.com/
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After sewer connections have been introduced into any building or upon any premises, no plumber shall make any

alterations, extensions, or attachments, unless the party ordering such tapping or other work exhibits the proper permit for

the same from the Public Utilities Committee.

(Code 1998, § 9-2-8(a))

Sec. 47-151. - Obstruction of building sewers in public rights-of-way.

In the event of any blockage, damage or break in any building sewer, which occurs within a public street, alley, highway,

or other public right-of-way, the Public Utilities Committee shall have the exclusive right and option to repair the building

sewer within said street, alley, highway or right-of-way. In such event, the owner of the building sewer shall promptly

reimburse the Public Utilities Committee for all costs so incurred. If not so reimbursed, the same shall be added to the

owner's sewer service charges and collected in the same manner as such charges are so collected.

(Code 1998, § 9-2-8(b))

Sec. 47-152. - Back�ow preventer.

All �oor drains shall have a back�ow prevention valve installed at the owner's expense. All new construction shall comply

from the e�ective date of the ordinance from which this Article is derived.

(Code 1998, § 9-2-8(c))

Sec. 47-153. - User use only.

No user shall allow other persons or other services to connect to the sewer system through their lateral or building

sewer.

(Code 1998, § 9-2-8(d))

Sec. 47-154. - Discontinuance of service.

Whenever any person desires to discontinue sewer service from the system, the Public Utilities Committee must be

noti�ed in writing prior to such disconnection. Disconnection shall only be allowed where a structure is demolished. The fact

that a structure is vacant shall not entitle the property owner to discontinue sewer service or to an abatement of sewer

service charges.

(Code 1998, § 9-2-8(e))

Sec. 47-155. - User to permit inspection.

Every user shall permit the duly authorized agent of the Village or Public Utilities Committee, at all reasonable times, to

enter their premises or building to examine the pipes and �xtures, and the manner in which the drains, and sewer

connections operate; and the user must at all times, frankly and without concealment, answer all questions put to them

relative to its use, all in accordance with this Section and Wis. Stats. § 196.171, to the extent applicable.

(Code 1998, § 9-2-8(f))

Sec. 47-156. - Title to real estate and personal property.
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(a)

(1)

(2)

(3)

(b)

(a)

(b)

(c)

All property, real, personal and mixed, including, but not limited to, easements, acquired for the construction of each

sewer system, and all plans, speci�cations, diagrams, papers, books and records connected therewith, and all buildings,

machinery, and �xtures pertaining thereto, shall be the property of and titled in the name of the Village for the bene�t of the

Public Utilities Committee. Nothing contained in this Section shall be construed as revoking, changing, abandoning or

otherwise altering any conveyance of property previously made to the Village prior to the e�ective date of the ordinance

from which this Section is derived; and such title shall be deemed to be vested in the Village as provided for herein.

(Code 1998, § 9-2-9)

Sec. 47-157. - Additions to Madison Metropolitan Sewerage District.

Whenever any real estate or any easement therein or use thereof shall in the judgment of the Public Utilities Committee

be necessary to the sewer system, and whenever for any reason an agreement for purchase from the owners cannot be

made, the Public Utilities Committee, after approval of the Village Board, shall proceed with all necessary steps to take such

real estate easement or use by condemnation in accordance with the Wisconsin Statutes and any other applicable federal or

state provisions.

(Code 1998, § 9-2-10)

Sec. 47-158. - Disconnection and refusal of service.

Reasons for disconnection. Sewer service may be disconnected or refused for the following reasons:

Violation of this Article, as amended from time to time;

Violation of the District ordinance, as amended from time to time;

Failure to pay the application fee, any connection fee or delinquent account of the user.

Discontinuation for delinquent accounts. A bill for service is delinquent if unpaid after the due date shown on

the bill. The Public Utilities Committee may disconnect service for a delinquent bill by giving the user at least

eight calendar days prior to disconnection, a written disconnect notice, which may be included in the bill for

service. For purposes of this rule, the due date shall not be less than 20 days after issuance of the bill. The

Public Utilities Committee may disconnect without notice where a dangerous condition exists for as long as

the condition exists. Service may be denied to any user for failure to comply with the applicable requirements

of these rules and regulations or if a dangerous or unsafe condition exists on the user's property.

(Code 1998, § 9-2-11)

Sec. 47-159. - Connection fees.

Madison Metropolitan Sewerage District charges. For each connection of a building sewer to a public sewer

within the Village, there shall be paid a connection charge as determined pursuant to Section 4.7 of the

Madison Metropolitan Sewerage District ordinance, as amended from time to time.

Utility charges. For each connection of a building sewer to a public sewer within the Village there shall be paid

connection charges. Such connection charges shall be assessed to the person seeking the connection and shall

be paid as a condition precedent to the actual connection. The following connection charges shall apply: The

charge established by the Village Board from time to time and provided in Appendix A to this Code for sewer

hookup and lateral for new buildings.

Failure to pay violation of Article. For purposes of this Article, the connection charges described in Subsections

(a) and (b) of this Section are collectively referred to as "connection fees." The failure to pay any connection fee
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(a)

(b)

(c)

(d)

(e)

(f)

(g)

is a violation of this Article, and the Public Utilities Committee may pursue all rights and remedies provided for

herein.

(Code 1998, § 9-2-12)

Sec. 47-160. - Abatement procedures.

Violations constituting public nuisance. A violation (other than the failure to pay sewer service charges or other

fees or costs due under this Article) of any provision of this Article or any other rule or order of the Public

Utilities Committee or Village is hereby declared to be a public nuisance.

Enforcement. The Public Utilities Committee or Village shall have the right to enforce the provisions of this

Article and shall make periodic inspections and inspections upon complaint to ensure that such provisions are

not violated. No action shall be taken under this Article to abate a public nuisance unless the Public Utilities

Committee or Village shall have inspected or caused to be inspected the premises where the nuisance is

alleged to exist and shall have satis�ed itself that a nuisance does in fact exist.

Summary abatement. If the Public Utilities Committee or Village determines that a public nuisance exists

within the Village and that there is great and immediate danger to public health, safety, or welfare, the Public

Utilities Committee or Village may cause the same to be abated and charge the cost thereof to the owner,

occupant, or person causing, permitting, or maintaining the nuisance, as the case may be.

Abatement after notice. If the Public Utilities Committee or Village determines that a public nuisance exists on

the private premises but that the nature of such nuisance is not such as to present great and immediate

danger to the public health, safety, or welfare, the Public Utilities Committee or Village shall serve notice to the

person causing or maintaining the nuisance to remove the same within ten days. If such nuisance is not

removed within such ten days, the Public Utilities Committee or Village shall cause the nuisances to be

removed as provided in Subsection (c) of this Section.

Other methods not excluded. Nothing in this Article shall be construed as prohibiting the abatement of public

nuisances by the Public Utilities Committee or the Village or its o�cials in accordance with the laws of the

state.

Court order. Except when necessary under Subsection (c) of this Section, the Public Utilities Committee or

Village shall not use force to obtain access to private property to abate a public nuisance, but shall request

permission to enter upon private property if such premises are occupied, and, if such permission is denied,

shall apply to any court having jurisdiction for an order assisting the abatement of the public nuisance.

Cost of abatement. In addition to any other penalty imposed by this Article for the erection, contrivance,

creation, continuance or maintenance of a public nuisance, the cost of abating a public nuisance by the Public

Utilities Committee or Village shall be collected as a debt from the owner, occupant, or person causing,

permitting, or maintaining the nuisance, and such cost shall be assessed against the real estate as a special

charge. For purposes hereof, costs shall include, but not be limited to, actual attorneys' fees and court costs.

(Code 1998, § 9-2-13)

Secs. 47-161—47-188. - Reserved.



 

Appendix C  
SEWER BACKUP INTAKE REPORT 

 

 

Complete this checklist each time a backup is reported. Help the caller remain be calm and rational. Show empathy 
and maintain a professional manner. Never insinuate or admit any fault on the part of either the caller or the utility. 

 
Name of Caller:           

Date of Call:   Time of the Call:  a.m./p.m. 

Approximate date and time of the overflow, if different than above: a.m./p.m. 

The location address, or nearest cross street:        

Location of overflow (basement, restroom, laundry room, etc.):       

Approximate size of overflow in gallons:            

Immediate health or safety issues:          

Property at risk or affected by the overflow:         

Is the overflow expanding, stationary or receding?                                                                                          

What has or is being done by the caller or others?      

 

The Callers Phone Number:    
 
 
 
 
 

INSTRUCTIONS TO THE CALLER 

1. Instruct the caller to take proper precautions to minimize loss and potential health effects: 

 Keep children, pets and others out of the overflow. 

 Electrical appliances in affected areas present an electrocution hazard. 

 Move uncontaminated property away from the overflow area. 

2. Clearly communicate who will be out to the site and approximately when they should arrive. 

3. Explain what area(s) they will need to have access to. 

4. Explain how the action to be taken is dependent upon the location of the blockage: 

 If blockage is in the municipality’s main lines it will be promptly cleaned. 

 If blockage is in the owner’s lateral line, the municipality cannot work on private property. 

 In that case, inform callers that they must contact a local sewer service or cleanup firm. You may wish to 
offer a prepared list of cleaning contractors (without recommendations). 

5. Give the caller your name, title and phone number. 

6. Never respond to questions about legal responsibility. Explain that the municipality’s insurance provider will 
investigate any responsibility for the backup. 

7. Record the information in a daily or weekly incident log. 

8. Quickly refer the call, and forward a copy of this report to the appropriate supervisor or on call person. 



Appendix D 
ONSITE SEWER BACKUP ASSESSMENT 

 

 

(To be completed after the backup problem is corrected. Complete one assessment for each property involved.) 

Date and time you arrived onsite:  a.m./p.m. 

Property Owner’s / Resident’s Name:      

Address or nearest cross street:     

Municipal personnel involved in clearing overflow: 
 

 

Approximate date & time of overflow:  a.m./p.m. 

Location of overflow (basement, restroom, laundry room, etc. 
 

 

Approximate size of overflow in gallons:    

Use the buddy system when entering a private residence or business. 
DO NOT track sewage to uncontaminated areas of the property. 

List items that have been affected by the overflow:    

 

Did the property owner/resident take action to protect the property? Yes No  apparent action 

Has a cleaning contractor been contacted by the property owner/resident? Yes    No    

Is the backup likely to affect fish or wildlife? Yes    No    

If yes, has the EPA and DNR been notified? Yes    No    

Initial actions taken (sign posted, barricades, sample taken, public notified):      

 

Subsequent actions taken to prevent future overflows at this location:    

 

Did you observe conditions that may have led to the overflow? Yes No   If Yes, what were 

they?         

  

INFORMATION FOR THE PROPERTY OWNER/RESIDENT 

1. Instruct the property owner/resident to take the following precautions to minimize loss and potential health 
effects, if not already done: 

 Keep children, pets and others out of the overflow. 

 Electrical appliances in affected areas present an electrocution hazard – USE CAUTION 

 Move uncontaminated property away from the overflow area. 

2. Clearly communicate that if blockage is in the municipality’s main lines it will be promptly cleared, but if blockage 
is in the property owner’s lateral line, municipal employees will not be allowed to clear it. In that case, property 
owners/residents must contact a local sewer service or cleanup firm. 

3. Suggest using the internet to locate cleaning contractors. DO NOT make any recommendations. 

4. Show concern and empathy for the property owner/resident, but do not admit or deny liability. Remain calm 
and professional, even if the property owner/resident is distraught and emotional; if violent, leave the site and 
call for assistance. 

5. Give the property owner/resident your name, title and phone number for future reference. 

6. Provide the resident with a copy of the flyer, “Information for Homeowners & Residents - Facts About Sewer 
Backup Incidents.” 

7. Forward a copy of this Report to the appropriate supervisor.  



 

Appendix E 

SEWER BACKUP FOLLOW-UP INVESTIGATION 
 

Following an overflow incident, a full investigation may indicate additional follow-up actions to be taken, suggest 
procedural changes that could improve future responses, and will provide full information to claims adjusters. 

Location/Address of Overflow    
 

Onsite Response Personal Date of Onsite Response:       
 

Property Owner Name   Phone:    

FINDINGS  (Answer all questions that can be determined): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Backup Investigation Report must be completed and returned to the supervisor within 7 days 
of the onsite assessment and action, and forwarded to the insurance carrier. 

Date the municipality was first notified 
of the problem?  How notified? 

 

What action was taken when notified, 
and when? 

 

What was the apparent extent of 
damage to property? 

 

What was the apparent cause of the 
backup? 

 

What methods of investigation were 
used (visual, videos, etc.) 

 

What is the estimated age of the 
sewer main? 

 

Type of construction of the sewer 
main? 

 

What is the record of frequency of 
inspection/cleaning at the site? 

 

Last date of inspection/ cleaning prior 
to the incident? 

 

Method of cleaning/inspection on that 
last date (flushed, jetted, rodded, etc.) 

 

Was this problem found to be in the 
main or the lateral? 

 

Have there been prior problems with 
blockage in the main? When? 

 

Are there major industries, schools, 
restaurants on this main?  How close? 

 

Was the municipality doing any work 
in the area prior to the backup? If so, 
what was being done? 

 

 



 

Appendix F 

Public Works Contact Information 
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Department/Agency Name Position Office Number

Public Works Public Works Office 608-838-7287

Public Works On Call Staff 608-212-2625

Public Works Jim Hessling Management 608-838-7287

Police Department Police Office 608-838-3151

Dane County Dispatch 608-255-2345

Craig Sherven Police Chief 608-838-3151

Fire Department Fire/EMS 608-838-3278

Dane County Dispatch 608-255-2345

Chris Dennis Fire Chief 608-838-3278

Village Media Spokesperson Matt Schuenke Village Administrator 608-838-3153

Department of Natural Resources General Number 888-936-7463

Madison Metropolitan Sewerage District MMSD Offices 608-222-1201

Roto-Rooter (sewer and drain cleaning) 608-256-5189

Dvorak Pumping 608-255-1022

McCann's Underground (sewer and drain cleaning) 608-222-6007

L.W. Allen (lift station controls) 608-222-8622

Town & Country Engineering (Village Engineer) Brian Berquist 608-273-3350

Gausmann Trenching Steve Gausmann Excavating Company 608-222-5070

Capital Underground Excavating Company 608-318-1595

Homburg Contractors Excavating Company 608-244-9226

R.G. Huston Company Excavating Company 608-255-9223

ServPro Restoration Company 833-683-3460

Paul Davis Restoration Restoration Company 855-749-9102

Village of McFarland Sanitary Sewer Reference 

and Emergency Contact List



 
 

Appendix G 

Information For Homeowners and Residents 
 

 

- Facts About Sewer Backup Incidents – 
 
Sewer backups are an unfortunate but common problem in U.S. cities and towns. Although 
municipal departments make every effort to prevent such incidents, they still may occur. The 
following information is offered to help property owners and residents understand why backups 
happen, how they can be prevented, and what steps citizens should take if a sewer backup 
affects their property. The following questions and answers may be helpful: 
 
What causes a sewer backup? 
Sanitary sewer overflows can be caused by a number of factors. They usually involve sewer 
pipe blockages in either main sewer lines or service laterals (lines between buildings and the 
main line). Causes may include pipe breaks or cracks due to tree roots, system deterioration, 
grease, tree roots, hair, or solid materials, such as disposable diapers or sanitary napkins that 
should not be put down the drain. Such materials may cause major backups in Village lines as 
well as in residents’ lateral lines. 
 
How could a sewer backup affect me? 
If the backup occurs in a Village maintained line, the wastewater will normally overflow out of 
the lowest possible opening, which is usually a manhole. However, in some homes—especially 
those with basements, or where the lowest level is even with the sewer lines—the overflowing 
wastewater may exit through the home’s lower drains and toilets. 
 
What should I do if sewage backs up into my home? 
First, take action to protect people and valuable property: 
 

 Keeping in mind that ceramic plumbing fixtures such as toilets are fragile, quickly close 
all drain openings with stoppers or plugs. Tub, sink, and floor drains may need additional 
weight to keep them sealed. A string mop can be used to help plug toilet openings. 

 

 Don’t run any water down your drains until the blockage has been cleared. 
 

 A quick check with nearby neighbors will help determine if the backup appears to be in 
your neighbor’s wastewater line, and/or widespread in your neighborhood. In this case, 
call the Department of Public Works immediately. Numbers are listed at the end of this 
flyer. 

 

 Call a plumber if the problem is in your lateral service line. 
 
 
 
 
 



If I call the Village, what will they do about a sewer backup onto my property? 
 

 You will be asked questions about the backup timing, location, the property at risk, etc. 
 

 Village personnel will check for blockages in the main line. If found, the blockage will be 
immediately cleared. 

 

 If the main line is not blocked, you will be advised to call a plumbing or sewer contractor 
to check your lateral line. Maintenance and repair of the lateral line is the owner’s 
responsibility. (See diagram below.) 

 
Lateral Line Property Owner’s Responsibility: 
 
 
 
 
 
 

 To minimize damage and negative health effects, you should arrange for cleanup of the 
property as soon as possible. There are qualified businesses that specialize in this type 
of cleanup. 

 

 If the sewer backup onto your property resulted from blockage in the main sewer line, 
Village personnel will explain what the Village can immediately do to help take care of 
the problem. 

 
Is there anything I can do to prevent sewage backup into my home?  
 

 DO NOT put grease down your garbage disposal or household drain. It can solidify, 
collect debris and accumulate in Village lines, or build up in your own system. 

 

 DO NOT flush disposable diapers, sanitary napkins or paper towels down the toilet. They 
could stop up your drains and may damage your plumbing system. 

 

 If the lateral line in your older home has a jointed pipe system, consider whether the 
roots of large shrubs or trees near the line could invade and break pipes. It is a good 
idea to know the location of your lateral line(s). 

 

 If the lowest level of your home is below ground level, such as a basement floor drain, it 
may one day be affected by a backup. One way to prevent sewage backup through such 
below ground areas is to Install a “back-flow valve” on the lowest drain(s). You can also 
use a plumber’s test plug to close these drains when not in use. 

 

 For further information about preventive measures, contact a plumber or plumbing 
supply dealer.  

 
 



Will my insurance cover any damage to my home or property? 
In the majority of cases, a special rider will need to be added to your homeowner’s or renter’s 
insurance policy to cover damages related to sewage backups or water damage. This optional 
coverage is usually not very expensive, but you must usually request that it be added to your 
policy. Check with your insurance agent about this policy provision. 
 
Call your insurance agent today to have this coverage added to your policy. 
 
How and where should I report a sewer backup? 
Emergency crews are on call 24 hours a day to assist you. In an emergency such as a sewer 
line backup, or if you observe any vandalism associated with the wastewater or sewer lines, 
contact the Public Works Department at 608-838-7287 or if after hours the emergency Crew 
Phone at 608-212-2625. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 




