
Sanitary Sewer Maintenance Project 
Fall 2020 – FAQ 
 
Project Description: 

Flush sewer mains with high pressure water jets, vacuum debris from manholes, and 
televise sewer collection system. 

 
When:   

Starting Monday, September 28, 2020. Weekdays, 7AM – 5PM. 
 
Why is the Village performing this task? 

This is part of an effort to keep sewer mains functioning at top efficiency. Sewer mains 
need to be cleaned of buildup from grease, soaps, and food waste. In addition, the Village 
is experiencing clogs from residents flushing hygiene wipes, napkins, etc. Please DO 
NOT flush any items down unless it is toilet paper. 

 
How often are sewers in my neighborhood cleaned? 

The State of Wisconsin requires that all portions of the collection system be cleaned and 
inspected once every 10 years. However, due to the age of our collection system, Village 
officials have determined that cleaning and inspection should occur more often to ensure 
the system operates at optimum efficiency. The Village tries to maintain a 3-year 
cleaning cycle. 

 
Will I lose sewer service during this project? 

No. Residents will always have sanitary sewer service during this time but be aware of 
potential toilet blow up. We recommend you close all toilet lids to help prevent possible 
water spray-ups in the case that your house vent is not working well. 

 
Will the roads be closed? 

No. However, roads will be encumbered with large trucks (2-3) that will park in the 
center of roads over top of manholes while cleaning. 

 
Will we experience any odors from the sewer cleaning? 

Because fresh water is being used to power wash the insides of the sewer mains, it is 
unlikely that any odors will be omitted. In the event that you do experience any odors, 
open a window, close the bathroom door, and run the exhaust fan. 

 
Will delivery or removal services be able to access the neighborhood, i.e. USPS, UPS/Fed-
Ex, garbage/recycling, etc.? 

Yes. The cleaning operation will move quickly from one manhole to another. No 
interruption of services will be experienced.  

 
 
 



Will the cleaning of the sewer mains have any effects on my sanitary sewer line? 
No. Only Village municipal sewer mains are being cleaned. Cleaning of the sanitary 
sewer lateral is the property owner’s responsibility. 
 

How long will this project take? 
The time necessary to clean 13 miles of collection system and manholes. This work is 
expected to take 2-3 months to complete, but subject to change due to weather. 

 
Project Updates: 

During the project, the Village will provide updates to citizens via the Village’s website, 
e-newsletter, and Facebook. 

 
Contact: 
 Green Bay Pipe & TV: 920-490-5501 
 McFarland Public Works: 608-838-7287 
 


