
Sec. 47-148. - Appeal procedures.  
 
Any customer affected by any decision, action, or determination, including cease and desist 
orders, made by the Utility in interpreting or implementing the provisions of this Article may file 
with the Village a written request for reconsideration within ten days of the date of such decision, 
action, or determination, setting forth in detail the facts supporting the user's request for 
reconsideration. The Public Utilities Committee shall render a decision on the request for 
reconsideration in writing within 60 days of filing of the appeal.  If the customer is unsatisfied with 
the determination of the Public Utilities Committee, the customer may, within ten days after 
notification of the action, file a written appeal with the Village Board.  The provisions of this section 
are supplemental to, and are not intended to impair, any right of the customer to seek relief from 
the Public Service Commission of Wisconsin. 
 


